
MCA10 – Best Interests Checklist – Flowchart

Accept the Service 

User’s wishes or LPA 

or Advanced Decisions

6. the Following should be consulted 

with:

A) Any named person

B) Any Carer

C) Any donee of LPA

D) Any court appointed deputy

1. Does the service user 

have capacity to make an 

informed decision in the 

following areas; treatment, 

LPA or an advanced decision

2. Is it likely that the 

patient will have capacity 

at some time in the future 

in relation to the 

question?

3. Will waiting cause 

irreversible mental 

of physical harm?

4. Have we assisted 

the service user to 

participate as fully as 

possible?

5. Have the following criteria been 

met:

A) Past and present wishes and 

feelings

B) Beliefs and values

C) Other factors they would have 

considered if able to do so

Wait

Provide help with 

participation

Make a decision 

in best interests

Make a decision in 

best interests
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