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Transport Problems and Complaints
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For a better quality of life





Use this form to tell us about any problems and complaints you have had using buses and trains in Essex
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	Date of the problem:
	

	

	Time of the problem:
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Bus   Stop  


    Bus number:
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Where in Essex 
Did it happen:
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 The bus was late or didn’t arrive
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Essex County Council
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  The driver wouldn’t let you get on the bus
   or wasn’t helpful


  The bus was too busy


         You couldn’t get onto the bus


  
        The driver pulled away too fast

	


	We need your name so we can talk to you about the problem or complaint.
If you would like us to contact you or your supporter by email please give us your email addresses.
We will not pass your name to anyone else.


	Your name 
	

	  Your address
	

	
	

	
	

	    Your telephone number
	

	     Your email address
	

	
	

	                   Your         

                    supporters
                    name
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 ((Write any more information here
Once you have filled in this form please send it to the address below.
We will get back to you soon.  
We will make sure your complaint goes to the right person.
Passenger Transport Contract Management
Environment, Sustainability and Highways 

Essex County Council 

County Hall

Chelmsford

CM1 1QH


Email: contract.managementteam@essexcc.gov.uk
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Tell us what happened.  Please tick the right box and explain your problem.
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Your supporters email





Day
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Your supporters telephone number
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