
Please read the terms and conditions to make sure that you are eligible.  
Terms and Conditions
1. You must reside in the Essex County Council or Thurrock Council statutory areas 

(o�er not available to Southend Borough Council residents).
2. You must have purchased cloth nappies or have joined a nappy laundering service.
3. The total amount of the purchase must exceed £10.
4. Only one claim per household per year and the o�er is on a �rst come basis. 

5. Cannot be used to claim against the purchase of an Essex Sample Nappy Pack. 

Refund for joining a nappy laundering service:
Keep your receipt or proof of use of the laundry service. 
See over the page to claim your refund.

Number 1’s for Nappies 02030 515616 www.numberonefornappies.co.uk

07951 687730

Covers Harlow, Epping, Loughton and neighbouring areas, although the company will consider
requests from all Essex areas.
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Please read the terms and conditions overleaf to make sure that you are eligible.  

Refund for purchasing cloth nappies:
To claim your refund, attach the original or a copy of the receipt to this voucher, and �ll in your 
details in the section below.  As long as these criteria are met you will receive a cheque 
within 30 working days. 
Please return to: Nappy Refund O�er, Waste & Recycling Branch, Essex County Council, County
Hall, Chelmsford, CM1 1QH.

Name    __________________________________________________________________________
(An initial must be included for payment purposes)

Address __________________________________________________________________________

_________________________________________________________________________________

Postcode______________ (must be included for payment purposes)

Telephone ________________________________________________________________________

(Please note that your personal details will only be held by Essex County Council in respect to this campaign 

and will not be passed to any third party).
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