Summary of the Environmental Information Regulations 2004 (EIR)

1. The EIR give people the right to see information which ECC holds about the environment.

2. Environmental information can be about:
· land and built structures, when they are affected by environmental factors, for example bridges.

· waste, emissions, noise, energy, radiation.

· air, water, soil, flora and fauna 

· the state human health - collective health as opposed to individual, for example general health issues such as SARS and asbestosis. 

· contamination of the food chain, for example BSE.
3.    Environmental Information can be found in all or any of these:

· Documents, leaflets, reports, notes, data sets, memos, meeting notes, post-its, the back of an envelope.

· Pictures, maps, plans, designs, models, video, posters, diagrams, sketches, graphs, illustrations.

· Tape recordings, answer phone recordings, recorded presentations, Dictaphone tapes, compact discs

· Any type of computer file, word-processor file, database, spreadsheet,

computer models (incl. 3-d models), specially written bespoke programs, calendars, emails, archived web pages/sites, temporary or cached files, still images, video images, computer generated images

4. People can request environmental information from us by phone, by letter or by email.

5. We must respond in writing promptly and normally within 20 days, but we can take up to 40 days if the request is complex or very large.  We must tell the person asking if we are going to take more than 20 days to reply.

6. We should normally supply the information requested, but the regulations say that we can refuse to supply the information if one of the “exceptions”  in the regulations applies. You can refuse to supply information if:

· The request is clearly unreasonable
· The request is too general (but we must ask the person to clarify before we refuse)
· The request is for information which is still ‘work in progress’

· Supplying the information would have an adverse effect on any of the following:
· International relations, defence, national security and public safety.
· the course of justice
· our ability to conduct an inquiry of a criminal or disciplinary nature
· someone’s Intellectual property rights
· the confidentiality of the proceedings of a public authority where that confidentiality is provided by law
· the confidentiality of legally protected commercial information 
· the interests of the supplier of the information, for example where privately owned information is deposited in a public record office.
· the protection of the environment, for example information relating to the nesting sites of rare birds.
For further information on these exceptions see the Information Commissioner's Guidance on Exceptions
7. Even if you think an exception does apply, we must still carry out a public interest test to decide whether it is more in the public interest to supply the information or whether it is more in the public interest not to supply the information.

8. If you are considering refusing to supply any information you must:

· discuss this with your Service Group Information Champion
· record your decision and the reasons for making it on an exemptions form 
· send a refusal notice to the person requesting the information and let them know how they can complain if they are dissatisfied with our response.

9. We provide information about the environment free of charge if the cost of supplying it is less than £25.00. If the cost is more than £25.00 we will supply the information at a charge of £25.00 per hour.  For further details see ECC Information Charging Policy
10. More guidance on the EIR can be found at:

· The Information Commissioner's Office
· Defra Guidance on EIR
· Defra's Code of Practice on EIR
· To see the full text of the regulations click here
