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Wider Eastern Information Stakeholder Forum

This Information Sharing Protocol is designed to ensure that information is shared in a way that is fair, transparent and in line with the rights and expectations of the people whose information you are sharing. 

This protocol will help you to identify the issues you need to consider when deciding whether to share personal data. It should give you confidence to share personal data when it is appropriate to do so but should also give you a clearer idea of when it is not acceptable to share data.

Specific benefits include:
· minimised risk of breaking the law and consequent enforcement action by the Information Commissioner’s Office (ICO) or other regulators;
· greater public trust and a better relationship by ensuring that legally required safeguards are in place and complied with;
· better protection for individuals when their data is shared;
· increased data sharing when this is necessary and beneficial;
· reduced reputational risk caused by the inappropriate or insecure sharing of personal data;
· a better understanding of when, or whether, it is acceptable to share information without people’s knowledge or consent or in the face of objection; and reduced risk of questions, complaints and disputes about the way you share personal data.

Please ensure all sections of the template are fully completed with sufficient detail to provide assurance that the sharing is conducted lawfully, securely and ethically.

	Item
	Name/Link /Reference
	Responsible Authority

	Data Protection Impact Assessment (DPIA)
	1166 TM
	Essex County Council

	Supporting Standard Operating Procedure
	
	

	Associated contract
	Snowflake and Azure
	Snowflake – Mid & South Essex Foundation Trust
Azure – Mid & South Essex Foundation Trust, Essex County Council

	Associated Policy Documents
	
	

	Other associated supporting documentation
	
	





1 – Purpose
	
Context
People living in more deprived areas wait up to 35% longer (43 days) for treatment than those in the least deprived areas [Source: Moscelli et al (2018), “Socioeconomic inequality of access to healthcare: Does choice explain the gradient?”]. This finding is even more stark when we consider the current situation where “the number of people waiting for hospital treatment in England has hit a record high of 5.7 million as the NHS struggles to clear the growing backlog of care worsened by the pandemic” [Source: The Guardian (14th October 2021), “Record 5.7m people in England waiting for hospital treatment”]. As of October 2021, there were approximately 76,000 people waiting for treatment at Mid and South Essex Foundation Trust (MSEFT).

Similarly, there has also been an increase number of people on local authority waiting lists for Adult Social Care services – either waiting for an initial care assessment or for a planned annual review of needs. Under the Care Act, councils are legally obliged to review care plans no later than every 12 months. As of October 2021, there were approximately 3,600 people on the Adult Social Care review waiting list.

Purpose
The Health and Social Care Act 2012(3) placed a legal duty on Public Health England and NHS England to have due regard to reducing health inequalities, which are defined as “unfair and avoidable differences in health across the population, and between different groups within society” [Source: https://www.england.nhs.uk/ltphimenu/definitions-for-health-inequalities/].

In these unprecedented times, where waiting lists are at their largest, we are able to see clearer than ever before the inequalities and disparities that exist locally and how this impacts on their access and experience of health and social care services, and their overall outcomes. By making health inequalities a large part of our work, MSEFT can explore how to reduce variations, implement, and evaluate the impact of service-based interventions and plans to address pre-pandemic and pandemic-related disparities. The programme of work currently being undertaken at MSEFT will systematically analyse and reduce health inequalities, not just among patients waiting for hospital treatment but also among those who have received treatment, cancelled, or do not attend their appointments, complaints and incidents of harm within the Trust. However, limitations to the MSEFT data systems means that they are not able to identify all the potential inequalities among their patients using their datasets alone. This project will identify protected characteristics and health inequalities within MSEFT patient population using additional data available via ECC and aims to assess if there is unwarranted variation being experienced for this cohort. By just using the MSEFT dataset, there is a risk of excluding patient cohorts of increased risk or disadvantage where MSEFT information is limited.

Equality is a key theme of ECC’s new Organisation Strategy; understanding what is going on in particular parts of the county and for specific parts of our population is important insight for tackling inequalities and our Levelling Up work to level up our most deprived cohorts. “Some people and places need more help than others. We will target our attention and focus on the people and places where we can make the biggest difference to improve lives.” Source: Everyone’s Essex: On overview of the Plan for Essex 2021-2025 (dated 16th September 2021). From ECC's perspective, it is important to understand where residents and social care users in particular, may be facing multiple disadvantages from the combinations of problems that prevent them living fulfilling and independent lives. In this case, being on waiting lists for healthcare services and risk of their condition deteriorating. This is important insight to support work to manage crisis demand for social care services towards more preventative approaches.

How we will use the data:
The specific research questions that will be addressed are:
· What is the demographic make-up of people on the MSEFT patient data?
· How many people on the MSEFT patient data are known to social care? What are their current social needs?
· Are there cohorts or areas more prevalent in the MSEFT patient data?
· Are there variations in patient’s healthcare outcomes by protected characteristics (where the data exists), area deprivation level or vulnerable groups?





2 – Information to be shared
	Agency Name
	Data field/description

	Mid and South Essex Hospital Group: A&E Data
	
 

	Mid and South Essex Hospital Group: Inpatient Data
	
 

	Mid and South Essex Waiting List data (Snapshot)
	


	Essex County Council: Adult Social Care Registrations
	


	Essex County Council: Adult Social Care Demographics
	


	Essex County Council: Adult Social Care Assessments
	


	Essex County Council: Open Adult Social Care Reviews
	 

	Essex County Council: Adult Social Care Services
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	Essex County Council: Geographic master file (and open source data)
	


	Essex County Council: Adult Social Care – Health Conditions
	


	Essex County Council: Sensory Impairment Registrations
	


	Essex County Council: Languages spoken
	




3. Legal basis
The identified conditions for processing under the Data Protection Act 2018:
	Personal Data (identifiable data)
	Special Categories of Data 
(Sensitive identifiable data – if applicable)
	Law Enforcement data 
(if applicable e.g. community safety)

	Article 6:
	Article 9: (if appropriate):
	DPA Part 3 (if appropriate):

	Public Task
	Substantial Public Interest

	Choose an item.
	Choose an item.

	Health & Social Care

	Choose an item.
	Choose an item.

	Choose an item.

	Choose an item.
	Choose an item.

	Choose an item.

	Choose an item.


Please list below relevant legislation or statute empowering this sharing activity:
	Vulnerable Peoples Act

	Childrens Act 1989/2004

	Human Rights Act 1998

	Care Act 2014

	Health & Social Care Act 20012015

	

	

	





4. Responsibilities
	For the purposes of this Protocol the responsibilities are defined as follows: 
For help go to Controllers and processors | ICO
	Tick box
	Organisation Name(s)

	The Sole Data Controller for this sharing is:
	☒	· Essex County Council
· Mid and South Essex Foundation Trust

	The Joint Data Controllers for this sharing are:
	☐	

	In the case of Joint Data Controllers, the designated single contact point for Individuals is:
	☐	

	Data Processors supporting the processing carried out under this protocol are (please list names):
	☒	Snowflake
Microsoft Azure



This Protocol will be reviewed one year after it comes into operation, or sooner should a breach occur or circumstances change, to ensure that it remains fit for purpose. The review will be initiated by the Lead Organisation (see page one).








5. Data Subject Rights
It is each Partner’s responsibility to ensure that they can comply with all of the rights applicable to the sharing of the personal information.  Partners will respond within one month of receipt of a notice to exercise a data subject right.  It is for the organisation initiating this ISP to identify which rights apply, and then each Partner has a legal responsibility to ensure they have the appropriate processes in place.
	Data Subject Rights
Select the applicable rights for this sharing according to the legal basis you are relying on
	Check box to confirm processes are in place 

	UK GDPR Article 13 & 14 – Right to be Informed – Individuals must be informed about how their data is being used.  This sharing must be reflected in your privacy notices to ensure transparency.
	☒

	UK GDPR Article 15 – Right of Access – Individuals have the right to request access to the information about them held by each Partner
	☒

	UK GDPR Article 16 – Right to Rectification – Individuals have the right to have factually inaccurate data corrected, and incomplete data completed.  
	☒

	UK GDPR Article 17 (1) (b) & (e) – Right to be forgotten – This right may apply where the sharing is based on Consent, Contract or Legitimate Interests, or where a Court Order has demanded that the information for an individual must no longer be processed.  Should either circumstance occur, the receiving Partner must notify all Data Controllers party to this protocol, providing sufficient information for the individual to be identified, and explaining the basis for the application, to enable all Partners to take the appropriate action.
	☐

	UK GDPR Article 18 – Right to Restriction – Individuals shall have the right to restrict the use of their data pending investigation into complaints.  
	☒

	UK GDPR Article 19 – Notification – Data Controllers must notify the data subjects and other recipients of the personal data under the terms of this protocol of any rectification or restriction, unless it involves disproportionate effort.
	☒

	UK GDPR Article 21 – The Right to Object – Individuals have the right to object to any processing which relies on Consent, Legitimate Interests, or Public Task as its legal basis for processing.  This right does not apply where processing is required by law (section 3).  Individuals will always have a right to object to Direct Marketing, regardless of the legal basis for processing.
	☒

	UK GDPR Article 22 – Automated Decision-Making including Profiling – the Individual has the right to request that a human being makes a decision rather than a computer, unless it is required by law.  The individual also has the right to object to profiling which places legal effects on them.
	☐

	Freedom of Information (FOI) Act 2000 or Environmental Information Regulations (EIR) 2004 relates to data requested from a Public Authority by a member of the public. It is best practice to seek advice from the originating organisation prior to release. This allows the originating organisation to rely on any statutory exemption/exception and to identify any perceived harms. However, the decision to release data under the FOI Act or EIR is the responsibility of the agency that received the request.
	☒




6. Security of Information
The Partners to this protocol agree that they will apply appropriate technical and organisational security measures which align to the volume and sensitivity of the personal data being processed in accordance with article 32 of the UK GDPR as applied by the Data Protection Act 2018.
Personal information will be securely shared via Snowflake Platform (pseudonymised data only).

Partners receiving information will:
· Ensure that their employees are appropriately trained to understand their responsibilities to maintain confidentiality and privacy
· Protect the physical security of the shared information
· Restrict access to data to those that require it, and take reasonable steps to ensure the reliability of employees who have access to data, for instance, ensuring that all staff have appropriate background checks
· Maintain an up-to-date policy for handling personal data which is available to all staff 
· Have a process in place to handle any data breaches involving personal data, including notifying relevant third parties of any breach
· Ensure any 3rd party processing is agreed as part of this protocol and governed by a robust contract and detailed written instructions for processing.







7. International Transfers (Where applicable) 
If any personal data is to be transferred outside of the UK, please ensure you capture the relevant supporting adequacy decision or safeguard for the transfer (articles 40-43).

	Adequacy Decision in place
	Yes 
	International data transfers | ICO

	International data transfer agreement to support personal data processed under the UK GDPR
	N/A
	[hyperlink]


	EU standard contract clauses supported by 
International data transfer addendum to the European Commission’s standard contractual clauses for international data transfers to support transfers of personal data processed under both the UK GDPR and the EU GDPR
	N/A
	[hyperlink]

	ICO Approved Binding Corporate Rules in place
	N/A
	[hyperlink]

	The receiving organisation in a 3rd country is bound by an approved Code of Conduct recognised by UK
	N/A

	[hyperlink]



ICO guidance on International Transfers can be found at https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/international-transfers/ 




8. Format & Frequency
· The format the information will be shared in is .csv files via SFTP and HTTPS
· The frequency with which the information will be shared is one-off
If a shared system is being used by partners:
· What system is being shared?   Snowflake/Microsoft Azure
· Who is the owner of the system?  MSEFT
9. Data Retention
Information will be retained in accordance with each partners’ published data retention policy available on their websites, and in any event no longer than is necessary for the purpose of this protocol.  All data beyond its retention will be destroyed securely.
10. Data Accuracy
Please check this box to confirm that your organisation has processes in place to ensure that data is regularly checked for accuracy, and any anomalies are resolved   ☒
11. Personal Data Breach Notifications
Where a data breach linked to the sharing of data under this protocol is likely to adversely affect an Individual, all involved Partners must be informed within 48 hours of the breach being detected.  The email addresses on page 1 should be used to contact the Partners.  The decision to notify the ICO can only be made after consultation with all other affected Partners to this protocol, and where notification to the ICO is required, it must be made within 72 hours of the breach being detected.  Where agreement to notify cannot be reached within this timeframe, the final decision will rest with the Protocol Lead Organisation as depicted on page one.
All involved Partners should consult on the need to inform the Individual, so that all risks are fully considered, and agreement is reached as to when, how and by whom such contact should be made.  Where agreement to notify cannot be reached, the final decision will rest with the Protocol Lead Organisation as depicted on page one.
All Partners to this protocol must ensure that robust policy and procedures are in place to manage data breaches, including the need to consult Partners where the breach directly relates to information shared under this protocol.
12. Complaint Handling
Partner agencies will use their standard organisational procedures to deal with complaints from the public arising from information sharing under this protocol.
13. Commencement of Protocol
This Protocol shall commence upon date of the signing of a copy of the Protocol by the signatory partners.  The relevant information can be shared between signatory partners from the date the Protocol commences.
14. Withdrawal from the Protocol
Any partner may withdraw from this protocol upon giving 4 weeks written notice to the Protocol Lead Organisation stated on page one, who will inform other partners to the protocol.  The leaving Partner must continue to comply with the terms of this Protocol in respect of any information that the partner has obtained through being a signatory.  Information, which is no longer relevant, should be returned or destroyed in an appropriate secure manner.
15. Agreement
This Protocol must be approved by the responsible person within each organisation (DPO/SIRO/Caldicott Guardian/Chief Information Officer). Signed copies should be retained by the Lead Organisation for the lifetime of the Protocol plus two years.


	Protocol Lead Organisation
	

	Lead Organisation
	Essex County Council

	Role of Lead Signatory
	Senior Information Risk Officer

	Name of Lead Signatory
	Nicole Wood

	Date
	06.06.2022

	Protocol Lead Organisation
	

	Lead Organisation
	Essex County Council

	Role of Lead Signatory
	Director of Adults Services

	Name of Lead Signatory
	Nick Presmeg

	Date
	16.06.2022

	Protocol Partner Organisation
	

	Partner Organisation
	Mid and South Essex NHS Foundation Trust

	Role of Partner Signatory
	Chief Nursing and Quality Officer

	Name of Partner Signatory
	Diane Sarkar

	Date
	17.06.22



Signed Protocols, or emails of approval should be sent to the Lead Organisation at: dpo@essex.gov.uk
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A&E.xlsx


A&E.xlsx
Sheet1

		SITE		ATTENDANCE_DATETIME		COMMISSIONER_CODE		NHS_NUMBER		POSTCODE		SEX		ATTENDANCE_AGE		GP_PRACTICE_CODE		ARRIVAL_MODE		ATTENDANCE_CATEGORY		REFERRAL_SOURCE		COMPLAINT		ATTENDANCE_DISPOSAL		DEPARTURE_DATETIME		TOTAL_TIME_IN_DEPARTMENT		FINANCIAL_YEAR		ADMISSION_FLAG		ED_AREA		REFERRED_SPECIALTY

		hospital		dd/mm/yyyy		CCG		pseudonymised				gender		years on attendance		GP code		how they got to A&E e.g. ambulance 		First attendance		who referred e.g. self, family, police		reason for attendance 		admitted or not, referred to another service 		dd/mm/yyyy		minutes		yy/yy		Y/N		Majors/ Minors		specialty 
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Inpatient.xlsx


Inpatient.xlsx
Sheet1

		FINANCIAL_YEAR		SITE		SITE_LOCATION		NHS_NUMBER		POSTCODE_OF_USUAL_ADDRESS		GENERAL_PRACTICE_CODE		ADMISSION_DATE_TIME		DISCHARGE_DATE_TIME		SPELL_TOTAL_LOS		SPELL_CRITICAL_CARE_DAYS		SOURCE_OF_ADMISSION_CODE		PATIENT_CLASSIFICATION_CODE		ADMISSION_METHOD_CODE		GENDER		AGE_ON_ADMISSION		patient died		ADMISSION_MAIN_SPECIALTY_CODE		ADMISSION_TREATMENT_FUNCTION_CODE		DISCHARGE_MAIN_SPECIALTY_CODE		DISCHARGE_TREATMENT_FUNCTION_CODE		DISCHARGE_DESTINATION_CODE		DIAGNOSIS_CODE_01		DIAGNOSIS_CODE_02		DIAGNOSIS_CODE_03		DIAGNOSIS_CODE_04		DIAGNOSIS_CODE_05		DIAGNOSIS_CODE_06		DIAGNOSIS_CODE_07		DIAGNOSIS_CODE_08		DIAGNOSIS_CODE_09		DIAGNOSIS_CODE_10		DIAGNOSIS_CODE_11		DIAGNOSIS_CODE_12		PROCEDURE_CODE_01		PROCEDURE_CODE_02		PROCEDURE_CODE_03		PROCEDURE_CODE_04		PROCEDURE_CODE_05		PROCEDURE_CODE_06		PROCEDURE_CODE_07		PROCEDURE_CODE_08		PROCEDURE_CODE_09		PROCEDURE_CODE_10		PROCEDURE_CODE_11		PROCEDURE_CODE_12		COMMISSIONER_CODE		SPELL_HRG_CODE		ICD10_STRING		OPCS4_STRING

		yy/yy		Historic trsut site 		hospital location		pseudonymised				GP practice code		dd/mm/yyyy 		dd/mm/yyyy 		days		days		admission code		day case, regular admission, Non-elective etc 		Type of elective admission, non elective admission etc 		male/female/unknown		years on admission		Y/N		service line 		service treatment function code 		service line 		service treatment function code 		home/ care home etc. 		primary reason 		secondary reason 		etc 		etc 		etc 		etc 		etc 		etc 		etc 		etc 		etc 		etc 		primary procedure 		secondary procedure 		etc 		etc 		etc 		etc 		etc 		etc 		etc 		etc 		etc 		etc 		CCG		HRG code is main spell reason		string of all diagnoses		string of all procedures 
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Waiting List.xlsx
Sheet1

		'Fact RttPtl'[Site]		NhsNumber		Sex		Age 		Patient died 		Postcode		EthnicOrigin		PTL Type		Intended Procedure		Clock Start Date		Referral Priority		Breach Status		Breach Date		Appointment Date		Apt Type		Clinic		RTT Wks Waiting		Dated		Commissioner		Specialty JH		priority code

		Hospital Site 		pseudonymised		Gender		years		Y/N				ethnicity 		Admitted or non admitted e.g. outpatient or inpatient 		only known for admitted		date referred		p code		Non-Breach/ Breach		dd/mm/yyyy		once booked dd/mm/yyyy		Unknown		Unknown		number of weeks		No		CCG		aggregated so comparable
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Social Care Registrations Spec.xlsx
Registrations

		REGISTRATION_ID		Unique ID to registration

		PERSON_ID		Social care system Mosaic ID

		REGISTER_ID		Type of registration

		REGISTER_NAME		Registration type name

		REGISTRATION_REASON		Reason for registration

		REGISTRATION_START_DATE		Registration date

		REGISTRATION_STEP_ID		Registration step ID

		DEREGISTRATION_REASON		De-registration reason

		DEREGISTRATION_DATE		De-registration date

		DEREGISTRATION_STEP_ID		De-registration ID
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Demographics.xlsx
Sheet1

		Field		Description

		Person ID		Social care system Mosaic ID. . Pseudonymised at source

		NHS ID		Person key. Pseudonymised at source

		REF_ADDRESS_ID		Household key. Pseudonymised at source

		Age

		Date of Death

		Gender

		Ethnicity

		Sub Ethnicity

		Current Employment Status

		Current SALT Employment Status

		Tenure

		Tenure Grouping

		Vulnerability Score		Score indicating likelihood of person's needs to escalate within 2 years

		Vulnerability Score Group

		NWOW Specialism

		LOADDATE		Date loaded
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Assessments.xlsx
Sheet1

		Field		Description

		Person_ID		Social care system Mosaic ID. . Pseudonymised at source

		WORKFLOW_ID

		workflow_step_id

		WORKFLOW_STEP_TYPE_ID

		Proposed Date

		Incoming Date

		Started Date

		Step Status

		Step Type

		Route of Access

		Assessment Source

		Duration

		In 28 Days?

		Date of Contact

		Significant Event / Trigger Type

		Assessment Type

		Identified Needs

		The difficulties in addressing these outcomes ‘are due to a physical or mental impairment or illness’

		If outcomes not met, there is, or is likely to be a significant impact on the adult’s wellbeing
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Adult Social Care Services data spec.xlsx
ASC Services

		PERSON_ID		Social care system Mosaic ID

		SWIFT_ID_1		Old Social care system ID

		SWIFT_ID_2		Old Social care system ID

		WORKFLOW_STEP_ID		Workflow step ID

		WORKFLOW_STEP_TYPE		Workflow step type (type of service/activity in place)

		WORKFLOW_STEP_START_DATE		Start date of activity

		WORKFLOW_STEP_END_DATE		End date of activity

		WORKFLOW_STEP_END_Year		Year workflow step ends

		WORKFLOW_STEP_END_Month		Month workflow step ends

		Workflow_ID		Workflow ID

		Package_Requesting_Team		Social Care team requesting work

		ELEMENT_ID		Element ID (sub component of workflow step)

		ELEMENT_DETAIL_ID		Element Detail ID (sub component of workflow step)

		Count_Commitment_ID		Count of commitment ID

		Commitment_ID		ID of commitment (service) put in place

		RATE_ID

		RATE_CHANGE_ID

		PACKAGE_ID		ID of package put in place

		SERVICE_ID		ID of service put in place

		Cancelled

		PACKAGE_TYPE		Type of service (eg, adults care provision)

		SERVICE_GROUP		Service group (eg, home care, residential care)

		SERVICE_TYPE		Service type (subset of group)

		ELEMENT_TYPE		Element type (component of commitment)

		Contract_Type		Contract type (eg, spot, framework)

		Contract_Type_2		Contract type (eg, spot, framework)

		ELEMENT_GROUP		Type of service element (eg, direct payment)

		PROVIDER_ID		ID of org providing service

		PROVIDER		Name of org providing service

		PROVIDER_TYPE		Type of provider

		PAYEE_ORG_ID		ID of org for payment

		PAYEE_ORGANISATION		Name of org for payment

		BUDGET_CODE_GROUP_ID		Budget code ID - type of service and specialism

		BUDGET_CODE		Budget code ID - type of service and specialism

		CODE_1		Breakdown of full budget code by components

		CODE_2		Breakdown of full budget code by components

		CODE_3		Breakdown of full budget code by components

		CODE_4		Breakdown of full budget code by components

		Budget_Code_Locality		By geographic area (Mid; South West; South; West; North)

		Start_Current_ECC_Year		Start of financial year

		End_Current_ECC_Year		End of financial year

		SERVICE_START_DATE		Service start date

		SERVICE_END_DATE		Service end date

		ELEMENT_START_DATE		Element start date

		ELEMENT_END_DATE		Element end date

		Vaild_Element

		Length_of_Stay		Time in service

		ELEMENT_START_WEEK		Element start week

		ELEMENT_END_WEEK		Element end week

		Element_Start_Year		Element start year

		Element_Start_Month		Element start month

		Element_End_Year		Element end year

		Element_End_Month		Element end month

		Active_Package		Whether package is Active or Closed (at time of data transfer)

		COMMITMENT_START_DATE		Commitment start date

		COMMITMENT_END_DATE		Commitment end date

		COMMITMENT_CREATED_ON		Commitment created on

		PURCHASING_TEAM		Team purchasing service

		QUANTITY		Quantity (hours)

		STANDARD_COST

		COST_PER_FREQUENCY		Cost per quantity

		COST_PER_WEEK		Cost per week

		ONE_OFF_COST		One-off cost (eg, cash payment)

		WEEKLY_QUANTITY		Weekly number of above quantitys

		RATE		Rate charged for service

		RATE_TYPE		Rate type

		FREQUENCY		Frequency of charge (eg, weekly)

		QUANTITY_PER_FREQUENCY

		UNIT_OF_MEASURE		Eg, per day, week, unit

		CHARGE_UNIT_TYPE		Eg, per day, week, unit

		ELEMENT_CHANGE_TYPE		As above for element

		OLD_ELEMENT_DETAIL_ID		Previous element ID

		NEW_ELEMENT_DETAIL_ID		New element ID

		Calculated_Rate		Calculated rate (eg, hours x hourly cost x 1 quantity per week)

		Old_Service_Cost		Previous service cost

		Service_Cost		Current service cost

		Active_Package_Cost		Cost of active package

		DATE_OF_DEATH		Date of death

		AGE		Age (at data transfer)

		AGEBAND1		Working age or OP

		AGEBAND2		Working age or OPx3

		LOCALITY_NAME		Locality

		DISTRICT_NAME		District

		WARD_NAME		Ward

		Primary_Support_Reason		Primary Support Reason (eg, Physical support, mental health)

		Primary_Support_Sub_Reason		Primary Support sub category

		Max_Commitment_ID

		ALT_REPORTING_GROUP		Service summary

		ALT_SERVICE_GROUP		Service summary

		LTS_Service		Long term service user (yes/no)

		Pseudo Household ID		Pseudonymised at source
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Services.xlsx
Sheet1

		Field		Description

		PERSON_ID		Social care system Mosaic ID. . Pseudonymised at source

		WORKFLOW_ID

		WORKFLOW_STEP_ID

		Started Services		Date

		Service Group

		Service Group Rank Start

		Service Group Rank End

		Service Type

		Service Type Rank Start

		Service Type Rank End

		Long Term Service?

		Person LTS 12+ Months Today?

		element_detail_id

		element_id

		Service Rank

		Element Type

		Start Date

		End Date

		Status

		TYPE_ID

		PROVIDER_ID

		Provider

		Provider Type

		Allocated Organisation

		Budget Code

		Budget Code Description

		CODE_2

		Budget Code Locality

		CODE_3

		Rate

		Unit

		Frequency

		Weekly Quantity

		Weekly Cost

		Suspensions

		PO

		SERVICE_BAND
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Geographies data spec.xlsx
Geographies

		UDPRN (Pseudo)		Pseudo household key

		(H) Mosaic Public Sector 6 Type		Experian Mosaic Type of HH

		(H) Mosaic Public Sector 6 Group		Experian Mosaic Group of HH

		(H) Mosaic Public Sector 6 Group Label		Experian Mosaic Group HH Name

		(H) Mosaic Public Sector 6 Type Label		Experian Mosaic Type HH Name

		Flag: Experian 2015 List Postcode

		(PC) Mosaic Public Sector 6 Group		Experian Mosaic Group Postcode

		(PC) Mosaic Public Sector 6 Type		Experian Mosaic Type Postcode

		(PC) Mosaic Public Sector 6 Group - Labels		Experian Mosaic Group Postcode Name

		(PC) Mosaic Public Sector 6 Type - Labels		Experian Mosaic Type Postcode Name

		(PC) MidYear 2019 Household Estimate		Population estimates of postcode area

		(PC) MidYear 2019 Population		Population estimates of postcode area

		(PC) MidYear 2019 Adults 15+		Population estimates of postcode area

		(PC) MidYear 2019 Adults 18+		Population estimates of postcode area

		(PC) MidYear 2019 Residents in HH		Population estimates of postcode area

		(PC) Postal Sector		Part postcode

		(PC) Output Area (OA)		Output Area

		(PC) Super Output Areas - Lower Layer		LSOA

		(PC) Super Output Areas - Middle Layer		MSOA

		(PC) Electoral Wards		Ward

		(PC) Local Authority Districts and Unitary Authorities Code		Local Authority Code

		(PC) Local Authority Districts and Unitary Authorities Desc		Local Authority Name

		(PC) Counties and Unitary Authorities Code		County Code

		(PC) Counties and Unitary Authorities Desc		County Name

		(PC) Former Counties Code

		(PC) Former Counties Desc

		Index of Multiple Deprivation (IMD) Rank (where 1 is most deprived)		Deprivation indices (scores and rank)

		Index of Multiple Deprivation (IMD) Decile (where 1 is most deprived 10% of LSOAs)		Deprivation indices (scores and rank)

		Income Rank (where 1 is most deprived)		Deprivation indices (scores and rank)

		Income Decile (where 1 is most deprived 10% of LSOAs)		Deprivation indices (scores and rank)

		Employment Rank (where 1 is most deprived)		Deprivation indices (scores and rank)

		Employment Decile (where 1 is most deprived 10% of LSOAs)		Deprivation indices (scores and rank)

		Education, Skills and Training Rank (where 1 is most deprived)		Deprivation indices (scores and rank)

		Education, Skills and Training Decile (where 1 is most deprived 10% of LSOAs)		Deprivation indices (scores and rank)

		Health Deprivation and Disability Rank (where 1 is most deprived)		Deprivation indices (scores and rank)

		Health Deprivation and Disability Decile (where 1 is most deprived 10% of LSOAs)		Deprivation indices (scores and rank)

		Crime Rank (where 1 is most deprived)		Deprivation indices (scores and rank)

		Crime Decile (where 1 is most deprived 10% of LSOAs)		Deprivation indices (scores and rank)

		Barriers to Housing and Services Rank (where 1 is most deprived)		Deprivation indices (scores and rank)

		Barriers to Housing and Services Decile (where 1 is most deprived 10% of LSOAs)		Deprivation indices (scores and rank)

		Living Environment Rank (where 1 is most deprived)		Deprivation indices (scores and rank)

		Living Environment Decile (where 1 is most deprived 10% of LSOAs)		Deprivation indices (scores and rank)

		Income Deprivation Affecting Children Index (IDACI) Rank (where 1 is most deprived)		Deprivation indices (scores and rank)

		Income Deprivation Affecting Children Index (IDACI) Decile (where 1 is most deprived 10% of LSOAs)		Deprivation indices (scores and rank)
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		HEALTH_CONDITION_TYPE		HEALTH CONDITIONS		Mapped Domain Origin

		REF_LTHPOTH		Other Physical Long Term Health Condition		Physical

		REF_LDLD		Learning Disability		Functional

		REF_MHCDEM		Dementia		Cognitive

		REF_ARTH		Arthritis		Physical

		REF_LTHSTRO		Stroke		Cognitive

		REF_DI		Diabetes		Physical

		REF_HYPE		Hypertension (High Blood Pressure)		Physical

		REF_HEARTPROB		Heart Problems		Physical

		REF_LTHNOTH		Other Long Term Neurological Health Condition		Psychological

		REF_MOB		Mobility		Physical

		REF_PERC		Personal care		Physical

		REF_ALZ		Alzheimers		Cognitive

		REF_LTHPCOPD		Chronic Obstructive Pulmonary Disease		Physical

		REF_DEPR		Depression		Psychological

		REF_LDAUT		Autism (excluding Asperger Syndrome / High Functioning Autism)		Functional

		REF_LTHPCAN		Cancer		Physical

		REF_ASPAUT		Aspergers Syndrome / Autism		Functional

		REF_LD		Learning Disability		Functional

		REF_LTHNPARK		Parkinson's		Cognitive

		REF_SIIM		Sight Impaired		Physical Sensory

		REF_ANX		Anxiety States		Psychological

		REF_AS		Asthma		Physical

		REF_NRLTHC		No Relevant Long-Term Reported Health Conditions		None

		REF_MHCOTH		Other - Mental Health Condition		Psychological

		REF_EP		Epilepsy		Physical

		REF_OSTEOA		Osteoarthritis		Physical

		REF_IC		Incontinence		Physical

		REF_OSTEO		Osteoporosis		Physical

		REF_MHA833		Mental Health problem		Psychological

		REF_LTHPAPI		Acquired Physical Injury		Physical

		REF_SENSVI		Visually Impaired		Physical Sensory

		REF_FRAC		Fractures		Physical

		REF_HAHE		Hard of Hearing		Physical Sensory

		REF_LDOTH		Other Learning, Developmental or Intellectual Disability		Functional

		REF_HI		Hearing Impairment		Physical Sensory

		REF_LHNABI		Acquired Brain Injury		Cognitive

		REF_PD		Physical Disability		Physical

		REF_ASD		Autism (ASD- Autistic Spectrum Disorder)		Functional

		REF_CHROKID		Chronic Kidney Disease		Physical

		REF_MS		Multiple Sclerosis (MS)		Physical

		REF_HIGH		High Cholesterol		Physical

		REF_UTI		Urinary Tract Infection (UTI)		Physical

		REF_HYPO		Hypothyroidism		Physical

		REF_THY		Thyroid		Physical

		REF_DISUD		Disabled under DDA but not in the other categories		Physical

		REF_DIVER		Diverticulitis		Physical

		REF_CELLU		Cellulitis		Physical

		REF_COMMDIS		Communication		Challenging Behaviour

		REF_CP		Cerebral Palsy		Cognitive

		REF_ANAE		Anaemia		Physical

		REF_LDASP		Diagnosed with Asperger's Syndrome / Autism		Functional

		REF_SCHI		Schizophrenia		Psychological

		REF_HEART		Heart or circulation disorder		Physical

		REF_ANGS		Angina - Stable		Physical

		REF_GLAU		Glaucoma		Physical Sensory

		REF_SENSHI		Hearing impaired		Physical Sensory

		REF_SESI		Severely Sight Impaired		Physical Sensory

		REF_HERNH		Hernia - Hiatus		Physical

		REF_BIPO		Bi Polar		Psychological

		REF_HEAR		Hearing Aid User		Physical Sensory

		REF_DOWN		Down's Syndrome		Functional

		REF_BEH		Behaviour disorder		Psychological

		REF_WCU		Wheel Chair User		Physical

		REF_HYPOTE		Hypotension (Low Blood Pressure)		Physical

		REF_ALCO		Alcohol Misuse		Challenging Behaviour

		REF_IBS		Irritable Bowel Syndrome		Physical

		REF_FIBRO		Fibromyalgia		Physical

		REF_SENSOTH		Other - Sensory Impairment		Physical Sensory

		REF_LUNG		Lung or airway condition		Physical

		REF_SCO		Scoliosis		Physical

		REF_MUSC		Muscle, joint or bone disorder		Physical

		REF_EC		Eczema		Physical

		REF_ABILTRAN		Ability To Transfer		Physical

		REF_ADHD		Attention Deficit Hyperactivity Disorder (ADHD)		Psychological

		REF_DYSPH		Dysphagia		Physical

		REF_OCD		Obsessive Compulsive Disorder (OCD)		Psychological

		REF_MHA832		Mental impairment		Psychological

		REF_DWS		Deaf with Speech		Physical Sensory

		REF_PNE		Pneumonia		Physical

		REF_EMP		Emphysema		Physical

		REF_REF		Reflux		Physical

		REF_GLOBAL		Global Development Delay		Functional

		REF_MIG		Migraine (& associated visual disturbances)		Physical

		REF_CONST		Constipation		Physical

		REF_SLEE		Sleep Apnoea		Physical

		REF_PRESSURE		Pressure Ulcers (Pressure Sores)		Physical

		REF_DEGEN		Degenerative Condition		Physical

		REF_DIG		Digestive disorder		Physical

		REF_ALL		Allergy (Other)		Physical

		REF_PTS		Post Traumatic Stress Disorder (PTSD)		Psychological

		REF_DEB		Deafblind		Physical Sensory

		REF_LIVE		Liver Disease		Physical

		REF_ASPE		Aspergers		Functional

		REF_SPIN		Spina Bifida		Physical

		REF_PSO		Psoriasis		Physical

		REF_CFS		Chronic Fatigue Syndrome (CFS/MS)		Psychological

		REF_DYS		Dyspraxia		Functional

		REF_AMD		Age-related Macular Degeneration (AMD)		Physical

		REF_CROHN		Crohns Disease		Physical

		REF_BPD		Borderline Personality Disorder		Psychological

		REF_SELF		Self Harm		Psychological

		REF_LTHNMTD		Motor Neurone Disease		Physical

		REF_CONS		Consciousness		Psychological

		REF_DIAH		Diarrhoea		Physical

		REF_BRON		Bronchitis		Physical

		REF_HERNI		Hernia - Inguinal		Physical

		REF_RAY		Raynauds		Physical

		REF_FRAGX		Fragile X Syndrome		Physical

		REF_LEWY		Lewy Body Dementia		Cognitive

		REF_MDY		Muscular Dystrophy		Physical

		REF_HUNT		Huntingtons		Cognitive

		REF_HED		Head injury		Physical

		REF_OST		Osteopenia		Physical

		REF_DYSLE		Dyslexia		Functional

		REF_ANKY		Ankylosing Spondylitis		Physical

		REF_ODN		Other Dietary Needs		Physical

		REF_KID		Kidney Stones		Physical

		REF_TINN		Tinnitus		Physical Sensory

		REF_ASB		Asbestosis		Physical

		REF_HYPER		Hypermobility Syndrome		Physical

		REF_CD		Coeliac		Physical

		REF_HAN		Hand function		Physical

		REF_ALCOR		Alcohol Related Liver Disease		Physical

		REF_GEN		Generalised Anxiety Disorder		Psychological

		REF_ENC		Encephalitis		Physical

		REF_SHIN		Shingles		Physical

		REF_EAT		Eating Disorder		Psychological

		REF_TOUR		Tourettes Syndrome		Functional

		REF_DWOS		Deaf without Speech		Physical Sensory

		REF_HERNU		Hernia - Umbilical		Physical

		REF_TUB		Tuberculosis		Physical

		REF_SMA		Spinal Muscular Atrophy (SMA)		Physical

		REF_LEU		Leukaemia		Physical

		REF_MIXD		Mixed Dementia		Cognitive

		REF_KYP		Kyphosis		Physical

		REF_ANGU		Angina - Unstable		Physical

		REF_HA		Hay Fever		Physical

		REF_POLYC		Polycystic Ovary Syndrome		Physical

		REF_SUBS		Substance Misuse		Challenging Behaviour

		REF_DYSTO		Dystonia		Physical

		REF_RETT		Rett syndrome		Cognitive

		REF_FOOD		Food Allergies		Physical

		REF_DUCHEN		Duchenne Muscular Dystrophy		Physical

		REF_GLUT		Gluten Free Diet		Physical

		REF_DEVD		Development Delay		Functional

		REF_BLIND		Blind		Physical Sensory

		REF_HIV		HIV Infection		Physical

		REF_HERNF		Hernia - Femoral		Physical

		REF_MHA831		Severe mental impairment		Cognitive

		REF_KORS		Korsakoff's Dementia		Cognitive

		REF_MENS		Menstrual Problems		Physical

		REF_DIGE		Di-George Syndrome		Physical

		REF_DYSAR		Dysarthria		Cognitive

		REF_PROG		Progressive Supranuclear Palsy		Cognitive

		REF_VOM		Vomiting		Physical

		REF_PRAD		Prader Willi Syndrome		Functional

		REF_SQUI		Squint		Physical Sensory

		REF_PAR		Partially Sighted		Physical Sensory

		REF_GBSY		Guillain-Barré syndrome		Physical

		REF_DYSPL		Dysplasia		Physical

		REF_HEP		Hepatitis		Physical

		REF_MENG		Meningitis		Physical

		REF_NEORO		Neorofibromatosis		Physical

		REF_NFS		Near/Far Sighted		Physical Sensory

		REF_NOI		Non Accidental Injury		Challenging Behaviour

		REF_RTA		R.T.A.s		Physical

		REF_MHA834		Psychopathic disorder		Psychological

		REF_LMT		Low Muscle Tone		Physical

		REF_ALOP		Alopaecia		Physical

		REF_CLEF		Cleft Palate		Physical

		REF_WORS		Worster-Drought Syndrome		Cognitive

		REF_BEDWET		Bed Wetting		Physical

		REF_SOMA		Somatisation/Somatoform Disorders		Psychological

		REF_SPRA		Sprains		Physical

		REF_MEDAL		Medicinal Allergies		Physical

		REF_INF		Infectious disease		Physical

		REF_LSD		Low Salt Diet		Physical

		REF_CINCA		Chronic Infantile Neurologic Cutaneeous and Articular syndrome		Physical

		REF_CYS		Cystitis		Physical

		REF_GE		Glue Ear		Physical Sensory

		REF_GS		Gilbert's Syndrome		Physical

		REF_JOSYND		Joubert’s Syndrome		Functional

		REF_MUMP		Mumps		Physical

		REF_TH		Thalassaemia		Physical

		REF_INFL		Influenza		Physical

		REF_MESOTH		Mesothelioma		Physical

		REF_STRA		Strains		Physical

		REF_VEN		Ventricular Septal Defect		Physical

		REF_COL		Colds		Physical

		REF_LTHPHIV		HIV / AIDS		Physical

		REF_SCLER		Scleroderma		Physical

		REF_INGR		Ingrown Toenails		Physical

		REF_KLIN		Klinefelters Syndrome		Physical

		REF_BPPV		Benign Positional Proximal Vertigo (BPPV)		Physical Sensory

		REF_COFSIR		Coffin-Siris Syndrome		Functional

		REF_LOW		Low Fat Diet		Physical

		REF_MEAS		Measles		Physical

		REF_WHO		Whooping Cough		Physical

		REF_BURN		Burns		Physical

		REF_CIRC		Circumcision		Physical

		REF_TONS		Tonsillitis		Physical

		REF_TEST		Testicular Problems		Physical
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		Field		Description

		person_id		Social care system Mosaic ID. Pseudonymised at source

		Client Gender

		Register_Name

		Category
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